


Terms & Conditions
Family tickets shall permit entry for up to four (4) people only, one of whom must be at least 18 years or over at the time of at-
tending the show. Any children who attend as part of this family ticket must be accompanied by a parent/guardian at all times.

Travel is not included.

Winner will need to provide details of their two preferred show dates (location, date and show start time) at the time of 
claiming their prize. Tickets are subject to availability - we will look to accommodate such dates but cannot guarantee that 
the winner’s preferences will be available, and will offer alternative locations/dates that are available.

Winners must collect their tickets from the venue Box Office on the day of the show 1 hour before the show start time.

Any entrance tickets sold will be invalid.

Any costs incurred in addition to the elements listed above are at winners and/or their guests own expense, including, but 
not limited to, travel, meals, refreshments, accommodation.

Venues, show dates and performance start times are set out below:
Venue Event Date Show Start Time
Manchester O2 Apollo Theatre Saturday 29th July 4.30pm
The SSE Arena Wembley, London Saturday 5th August 4.30pm
Motorpoint Arena, Nottingham Wednesday 9th August 4.30pm
Barclaycard Arena, Birmingham Saturday 12th August 4.30pm
Echo Arena, Liverpool Wednesday 16th August 4.30pm
Metro Radio Arena, Newcastle Saturday 19th August 4.30pm
First Direct Arena, Leeds Wednesday 23rd August 4.30pm
Motorpoint Arena, Cardiff Saturday 26th August 4.30pm

1. The winner will be selected at random from all entries which are submitted to Smyths Toys Superstores.

2. This competition is open to all UK, NI and Republic of Ireland residents. The competition is open to all, except employees 
of Smyths Toys Superstores and their partners and subsidiaries.

3. The competition is open to all ages. Any entrants under 18 years of age must obtain authorisation from a parent or 
guardian before entering this competition and must provide an e-mail address for their parent or guardian as a condition 
for entry.

4. No purchase necessary.

5. Prizes are non-transferable and there are no cash alternatives, the promoter reserves the right to substitute a prize of 
equal value.

6. Entrants accept that if they win, Smyths Toys Superstores will have the right, without additional payment or permission, 
to use the winner’s name and county address for the purposes of announcing the winner of this competition and they 
may be required to participate in post-event publicity.

7. The winners’ personal information will be shared with our third party prize provider Life Like Touring to the extent neces-
sary to process the award of the prizes.

8. Smyths Toys Superstores are the promoter of this competition.

9. The winners will be notified by email within 7 days of the closing date.

10. Only one entry per person.

11.  No responsibility is accepted for any entries that are not submitted on time or in full for any reason, such as corrupted 
web pages, by the closing date.

12. All entrants must have a valid email address.

13.  The decision of Smyths Toys Superstore as the Promoter will be final and no correspondence will be entered into.

14. Winner’s names and counties will be available within 28 days of the closing date on request in writing to Smyths Toys 
Superstores.

15. Smyths Toys Superstores reserve the right to disqualify any entry if it has reasonable grounds to believe any of these 
terms and conditions have been breached.

16. The closing date for entries is 11.59pm on July 19th,  2017.


